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TAMIL NADU TEACHERS EDUCATION UNIVERSITY
(Estd. Under Act 33 of 2008 by the Government of Tamil Nadu)
 Lady Willingdon College Campus, Kamarajar Salai, Chennai-600 005 
Inviting Expression of Interest (EoI) for Empanelment of Institutions/Organizations/Agencies for Imparting Training Programme 
in Communication and Soft Skills to the Students undergoing B.Ed 
Degree Programme in various Affiliated Colleges

It has been decided to introduce Training in Communication and Soft Skills as a special programme for the students of B.Ed Degree Course in order to equip enough competencies in Communication and Soft Skills. With a view to fulfill this objective the Tamil Nadu Teachers Education University which has 645 affiliated colleges of Education offering B.Ed Degree Course invites Bids from reputed institutions/agencies meeting minimum qualification criteria for providing the training programme. 

The training institutions/agencies should have the following criteria 

a. The Bidder (Institutions/Organization/Agencies) should be a Training Organization with proven record of standing in the field of Training in Communication and Soft Skills.
b. The Bidder (Institutions/Organizations/Agencies) should have the capability to conduct the classes all over Tamil Nadu.
c. The Bidder (Institutions/Organizations/Agencies) must have experience for conducting training programme in Communication and Soft Skills in Educational Institutions and Universities.

Bid Documents can be obtained during the office hours by payment of Demand Draft drawn in favour of Registrar, Tamil Nadu Teachers Education University, payable at Chennai for an amount of Rs.1,040/- from 16.06.2010 to 15.07.2010. The Security Deposit amount of Rs.2.00 Lakhs is to be paid by crossed Demand Draft payable at Chennai drawn in favour of Registrar, Tamil Nadu Teachers Education University at the time of submission of B.Ed Documents/Applications. 


The interested Institutions/Organizations/Agencies can also visit the University website www.tnteu.in for further details.


Tamil Nadu Teachers Education University reserves the right to reject anyone or all Bids received from the participating Institutions/Organizations/Agencies without assigning any reasons thereof.

INFORMATION AND INSTRUCTIONS TO BIDDER 
AND TERMS AND CONDITIONS 

1. 
General 
1.1 Letter of Transmittal and information required for qualification shall be submitted in the formats attached (Annexure I).

1.2 Applications are not transferable and will be accepted only from the parties to whom Tamil Nadu Teachers Education University issues the document for Training in Communication and Soft Skills.
1.3 All information called for shall be furnished against the respective columns in the enclosed format. If information is furnished in a separate document, reference to the same should be given against respective column(s). If the information is ‘Nil’ it should also be mentioned as ‘Nil’ or ‘No such case.’ If any particular query is not applicable to the applicant firm it should be stated as ‘Not applicable’. However, the applicant firms are cautioned that if complete information called for in the application in the form are not given or if they are not given in clear terms or if any change is made in the prescribed forms, it may result in disqualification of the applicant firm. Applications made by telegram, fax, e-mail or telex and those received late shall not be considered.
1.4 All information shall be furnished in English
1.5 The Application shall be typewritten. The Institutions/Organizations/Agencies name shall appear on each page of the application,
1.6 Overwriting shall be avoided. Mistakes shall be scored through and corrections incorporated shall be attested by the authorized signatory. All pages of the Bid document shall be numbered and submitted as a package along with a signed letter of transmittal.
1.7 References, Information and Certificates from the respective clients certifying suitability, technical know-how or capability of the Institute/Organization/ Agencies shall be attested by the authorized signatory of client.
1.8 The Institutions/Organizations/Agencies is advised to furnish any additional information, which they think as necessary with regard to its capabilities. No further information will be entertained after submission of Bid document unless it is called for by Tamil Nadu Teachers Education University.
1.9 The following procedure shall be adopted for submission of Bid. Cover ‘A’ shall contain Technical Bids and shall be superscribed as “Providing Training in Communication and Soft Skills - Technical Bid”. Cover ‘B’ shall contain Financial Bid and shall be superscribed as “Providing Training in Communication and Soft Skills - Financial Bid”. These two sealed covers shall be submitted together in another sealed outer cover indicating on the cover “Bid for Providing Training in Communication and Soft Skills” and marked as ORIGINAL. The same procedure shall be followed for COPY of the Bids. 
1.10 The cost incurred by Institutions/Organizations/Agencies in preparing their application, in providing clarifications or attending discussions, conferences in connection with this document will have to be borne by the organizations themselves.

2. Definitions

2.1 In this document the following words and expressions have the meaning hereby assigned to them


Applicant Firm/Bidder/Tenderer: means Institutions/Organizations/Agencies applying to become eligible to Bid. 

3. 
Method of Applying 
3.1 
The application shall be made by a Institutions/Organizations/Agencies. It shall be signed by the duly competent person to sign the same on behalf of Institutions/Organizations/Agencies with his full name and the full name of his firm with its current address.  

3.2 
Selection will be made by Tamil Nadu Teachers Education University on the basis of qualification criteria and the strength of the Institutions/Organizations/ Agencies. 

3.3
The Institutions/Organizations/Agencies must provide evidence of having adequate experience and in house resources for carrying out this training programme. This should include supporting certificates or reports relating to financial, technical and other capability of the applicants. 

3.4 
Submission & Opening of Bids Documents 

Completed Documents shall be submitted to the Registrar, Tamil Nadu Teachers Education University, Lady Willingdon College Campus, Chennai-5 in a sealed cover as detailed above superscribed “Providing Training in Communication and Soft Skills at Chennai” on or before …… hrs. on ……….. 
a.
The Bids should be addressed to “The Registrar, Tamil Nadu Teachers Education University, Chennai-600 005 by Designation only.

b.
The Bids should be handed over to Tapal Section with due acknowledgement at Tamil Nadu Teachers Education University, Chennai – 600 005 on or before the due date and time specified in the Bid.

c.
Alternatively those Bidder(Institutions/Organizations/Agencies) who prefer to submit the Bids through post can dispatch them so as to reach Tamil Nadu Teachers Education University, Chennai- 600 005 on or before the due date and time specified in the Bid Schedule.

d.
Bid received after the due date and time will not be considered and Tamil Nadu Teachers Education University, Chennai will not be liable or responsible for any postal delays/non-delivery.

e.
The date and time of opening of Bid will be intimated to the Bidders by Speed Post well in advance.

3.5 
Price and Currencies: 
Bidder shall quote in Indian Rupees only. All payments under the contract shall be made in Indian Rupees only.
4. 
Final Decision Making Authority 
Tamil Nadu Teachers Education University reserves the right to accept or reject any of the Bid(s) without assigning any reasons thereof. Tamil Nadu Teachers Education University, reserve the right to increase or decrease the scope of work as deemed necessary by Tamil Nadu Teachers Education University. Decision of Tamil Nadu Teachers Education University is final and binding. 

5. 
Provisional Particulars 
The particulars of the proposed programme given herein must be considered only as an advance information and a general guideline to assist applicants.
6. Terms and Conditions

6.1 
Eligibility Criteria


The Bidder should have the following Eligibility Criteria and should enclose documentary proof for fulfilling the Eligibility in Bids.

a. The Bidder (Institutions/Organizations/Agencies) should be a Training Organization in the field of Training in Communication and Soft Skills as on 31.03.2010.
b. The Bidder should have capacity to conduct the classes all over Tamil Nadu.

c. The Bidder must have experience for conducting training programme in Training in Communication and Soft Skills either on their own or through their partner organisation.
d. If the Bidder does not have faculty/ support services etc., for conducting all the above programme they can have tie up programme with reputed organizations in the field to provide services subject to the satisfaction of the University.

e. The Bidder should have experience in this field for atleast two programme during the last 5 years.

f. The Bidder should have the adequate resource persons to conduct the programme.

6.2    
Due Date and Time

The sealed Bid should reach “The Registrar, Tamil Nadu Teachers Education University, Lady Willingdon College Campus, Kamarajar Salai, Chennai-600 005” not later than the date and time specified in the Bids Schedule or Corrigendum if any. The Bid received after due date and time or incomplete or received by facsimile (Fax) or by electronic mail will be summarily rejected.
6.3
Cost of Documents


The Bids Documents can be purchased form “The Registrar, Tamil Nadu Teachers Education University, Lady Willingdon College Camps, Kamarajar Salai, Chennai-600 005 on payment of a fee as specified in the Bids Schedule. The Bids Documents so purchased is not transferable to any other Bidder. 
6.4
Security Deposit
a.
An Security Deposit amount as specified in the Bid Schedule should be paid along with Bid by way of Demand Draft drawn in favour of “The Registrar, Tamil Nadu Teachers Education University, payable at Chennai.

b.
The Security Deposit of the unsuccessful Bidder will be returned after acceptance of the successful Bidder, at the expense of the Bidder  within a reasonable time consistent with rules and regulations. The above Security Deposit held by Tamil Nadu Teachers Education University, Chennai till it is returned to the unsuccessful Bidder (Institutions/Organizations/Agencies) will not earn any interest thereof.

c.
The Security Deposit of the successful Bidder will be returned only after the successful fulfillment of the Contract.

6.5
Rejection during Initial Scrutiny

An initial Bid scrutiny will be made and incomplete details will be treated as non-responsive. The Bid will be rejected if Bid are-

a. not submitted in two cover system as specified in the Bids document

b. received without superscription on the covers

c. received without Security Deposit

d. received without the letter of authorization

e. found with suppression of details

f. incomplete, lack of information, subjective, conditional/partial offers

g. submitted without enclosures to prove the Bidder (Institute/ Organization/Agencies) relevant experience as per the Eligibility Criteria and Evaluation Criteria

h. submitted without audited financial statements

i. non-compliances with any of the clauses stipulated in the Bids
j. offered with lesser validity period


All responsive Bids will be considered for further processing. The decision of Tamil Nadu Teachers Education University, Chennai will be final in this regard. Tamil Nadu Teachers Education University, Chennai will prepare a list of Bidder based on their responsiveness to all the Terms and Conditions for Bid Evaluation.

6.6
Negotiations
Negotiations will be conducted with Bidder for improvement in the Scope of Work, Specification, further reduction in rate and advancing the delivery schedule and a panel of Bidder will be prepared for award of contract.

6.7
Acceptance of Bid and Withdrawals
The final acceptance of the Bid is entirely vested with “The Registrar, Tamil Nadu Teachers Education University, Chennai” who reserves the right to accept or reject, any or all of the Bid in full or in parts without assigning any reason whatsoever.

There is no obligation on the part of Tamil Nadu Teachers Education University, Chennai to communicate with rejected Bidder.

The Registrar, Tamil Nadu Teachers Education University, Chennai may also reject all the Bids for reasons such as change in Scope, Specification, lack of anticipated financial resources, court orders, accidents or calamities and other unforeseen circumstances.

After acceptance of the Bids by Tamil Nadu Teachers Education University, Chennai, the Bidder shall have no right to withdraw their Bids or claim higher price.

6.8
Letter of Acceptance

After successful completion of the negotiations, Tamil Nadu Teachers Education University, Chennai will issue a Letter of Acceptance of the Bids to the successful Bidder. This is to confirm that the Bidder is provisionally selected in the Bids.

6.9
Agreement
a.
The successful Bidder should execute an agreement for fulfillment of the contract in the stamp paper in the model form given in the Bids document with such changes/modifications as may be indicated by Tamil Nadu Teachers Education University, Chennai at the time of execution within one week from the date of acceptance of the Bids.

b.
The expenses incidental to the execution of the agreement should be borne by the successful Bidder.

c.
The conditions stipulated in the agreement should be strictly adhered to and violation of any of the conditions will entail termination of the contract without prejudice to the rights of Tamil Nadu Teachers Education University, Chennai and Tamil Nadu Teachers Education University, Chennai also have the right to recover any consequential losses from the Successful Bidder.
6.10
Legal Clause

In case of any dispute, the matter will be referred to an Arbitrator under “Arbitration and Conciliation Act 1996”. The arbitration shall be held in Chennai only and the courts at Chennai only shall have jurisdiction in relation thereto.

6.11
Sign and Seal

The Bidder should sign and affix seal in every page of the Bid Document and the completely Signed Bid Documents should be submitted in respective covers without fail.


I/We …………………………………………………… have gone through the terms and conditions and will abide by them as laid down above.

Bidder Name

:

Signature

:

Authority Name
:

Seal of the Bidder
:

7. Scope of Work

It is proposed to provide Training in Communication and Soft Skills to the students of affiliated colleges of Tamil Nadu Teachers Education University by reputed training organizations.

7.1
High Level Tasks
Students will be provided Training in Communication Skills in Colleges of Education affiliated to Tamil Nadu Teachers Education University. The present student strength of all the colleges put together comes to around 65,000. This training programme is optional and shall be provided only to the affiliated colleges opting for the same.
7.2
Training Location 
The Campus of those colleges opted for this course located all over the state of Tamil Nadu. 

7.3
Roll of Training Organization


The training organization has to provide the following services.

1.
Contact the affiliated colleges for identification of willing students to undergo the programme which is not compulsory.

2.
Provide Training in Communication and Soft Skills to those willing students within the college premises concerned.

3.
Monitor the impact of the programme to students and take corrective measures.

4.
Supply necessary audio-visual aids and course material in printed form, connected with the programme for the students.

5.
Issue necessary certificates for the successful completion of the Training in Communication and Soft Skills by an internationally reputed organization.

7.4
Bidder to make own Arrangements

The Bidder should;

a. Use their own training equipment, tools, utilities and resources for training programme.

b. Bear all the travel expenses, allowances, boarding and lodging, local conveyance expenses for the persons involved in the training programme all over the Tamil Nadu.

7.5 Syllabus

Refer Annexure-A

7.6 Period of the Training Programme


The training will be conducted for three consecutive academic years 
from the current academic year 2010-2011.

Annexure-A

Syllabus – Communication and Soft Skills

Staying Positive:
· Creating a ‘cause’ that gives you a passion

· Eliminating negativity in life

· Power of positive words

The role of visualization in creating a positive attitude, developing a healthy and empowering attitude.

Communication Skills:
· Teacher’s Classroom language

· Handling Problem Children

· Slow Learners and Stress

· Encouraging Self-Learning

· How do I grow professionally?

· Parental Role in Children’s Education

· Role Plays

· Problem Solving Exercises

· Group Discussion

Listening Activity
· Listening to take notes

· Listening to express agreement or disagreement with the contents

· Listening to understand biases in speech

· Listening for specific information

· Listening for overall information and comprehension

Pronunciation
· Words Stress

· Sentence Stress

· Intonation

Reading
· Interesting Content

· Right linguistic complexity

· Informative

· Challenging

Writing:
· To write articles on issue of their concern

· To write short notes at school

· To write a letter to other schools announcing a competition

· To prepare a leaflet for parents on their role in children’s education

Study Skills
· To consult reference sources such as good dictionary, thesaurus, encyclopedia and an atlas

· To take/make notes

· To write abstracts and summaries

Audience Comprehension
· Understand the needs of your audience

· Understand your own communication style

· Understanding others communication style

· Creating impressive openings

· Getting the audience’s attention

· Follow for persuasive

· Compelling care to action in closing

Audience Interaction
· Effective use of visuals and handouts

· Overcoming objections

· Persuading with benefits

· Planning interactive teaching session

Team Management and Leadership
· Team communication

· Team conflicts resolution

· Team goal setting

· Team Motivation

· Understanding Team Development and its 5 stages of formation

· Team Problem Solving

Group Discussion
· What is GD?

· Difference between GD and a Debate

· Purpose of GD

· Qualities to display in a GD

· Dos and Don’ts

· Flow and Structure

· Mock GD’s

· How to lead a GD

· Recording of GD decision and lesson of information

· Follow up on actions of GD

8. Checklist for Enclosures

(Training in Communication and Soft Skills organization alone should fill the check list given below)

Tick / wherever applicable)

	Filled and Signed Bid Document and Price Bid
	Yes
	No

	Security Deposit Amount
	Yes
	No

	Bid submitted in Two Cover System
	Yes
	No

	Letter of Authorisation to sign the Bid
	Yes
	No

	Eligibility Criteria

	1.
	Certificate of Registration of the training organization
	Yes
	No

	2.
	Balance Sheet for the last 3 audited years as a proof for turnover more than Rs.15 Lakh in any of the last 3 years should be furnished
	Yes
	No

	3.
	Bidder support centres in Tamil Nadu supported by evidence as on the date of notification. 
	Yes
	No

	4.
	Tie up agreement if any with other service agencies for conducting this programme
	Yes
	No

	Evaluation Criteria

	1.
	Bidder should have an Annual Turnover of Rs.30 Lakh or more in any of the last three years will be awarded full marks and others will be awarded marks on prorata basis
	Yes
	No

	2.
	Bidder should have experience for conducting training programme in Training in Communication and Soft Skills. 
	Yes
	No


ANNEXURE - I
LETTER OF TRANSMITTAL

To









Date:

The Registrar,

Tamil Nadu Teachers Education University,

Lady Willingdon College Campus,

Chennai-600 005.

Sir,


Sub:
Submission of Bids for Provision of Services under Training in 


Communication and Soft Skills.

-----

1.
Having examined the details given in the invitation to Bids for the work referred under subject above we hereby submit the information and relevant documents.

2. We hereby certify that all the statements made and information supplied in the enclosed formats and accompanying statements are true and correct.

3. We have furnished all information and details necessary for selection and have no further pertinent information to supply.

4. We submit the certificates in support of our suitability, technical know how and capability for having successfully completed the works during the last three years.

5. We hereby certify that we have gone through all the terms and conditions of the Bids and we confirm that we signed in all pages of Bids documents as a token of acceptance of Bid conditions.

6. Check List is enclosed.

7. I/We hereby agree to abide by the decision of Tamil Nadu Teachers Education University in all matters relating to the Bid.
8. We enclose a Demand Draft for …………… towards Security Deposit.










Yours faithfully,

Signature





:

Name of authorized person



:

Designation





:

Name of the Institutions/Organizations/Agencies
:

Institutions/Organizations/Agencies seal

:
TAMIL NADU TEACHERS EDUCATION UNIVERSITY, CHENNAI

Estd. Under Act 33 of 2008 by the Government of Tamil Nadu

BID SCHEDULE

Ref: 1/2010 dated ………..
ANNEXURE – II: TECHNICAL BID
TRAINING IN COMMUNICATION 
AND SOFT SKILLS 

Annexure-II Technical Bid
A1.1
Profile of the Bidder
	1.
	Name of the Institutions/Organizations/ Agencies
	

	2.
	Nature of the Institutions/Organizations/ Agencies (Registered/Partnership/Proprietary/ dealership/public etc)
	

	3.a.
	Registered Office

Postal Address

Office Telephone Number

Fax Number
	

	b.
	Name of the Authorized Person for Contact Execution

Name 

Contact Telephone Number

Email Address

Fax Number
	

	4.a.
	Local Presence anywhere in Tamil Nadu
Postal Address

Office Telephone Number

Email Address

Fax Number
	

	b.
	Local Contact Person
Name

Personal Telephone Number

Email Address

Fax Number
	

	5.
	Registration Details
	

	
	Permanent Account Number
	

	
	VAT Registration Number
	

	
	CST Registration Number
	

	
	Service Tax Registration Number
	

	6.
	Banker’s Name, Address and Account Number
	

	7. 
	Year of Establishment
	

	8.
	No.of Years experience in this period
	


A1.2
Security Deposit Particulars (Rs.2.00 Lakhs)

Number of Demand Drafts Enclosed
	Sl.No.
	DD No.
	Date
	Name of the Bank
	Amount (Rs.)

	1.
	
	
	
	

	2.
	
	
	
	

	3.
	
	
	
	

	
	Total Amount
	
	


A1.3
Details in support of Eligibility Criteria


The Bidder (Institutions/Organizations/Agencies) should furnish details along with proof




	Sl.No.
	Eligibility Criteria
	Enclose Details with Proof

	1.
	Alive Certificate of Registration of the training organization
	

	2.
	Audited Statement as a proof for turnover more than Rs.30 Lakh in any of the last three years
	

	3.
	Bidder should have support centres in the jurisdiction of Tamil Nadu Teachers Education University, Chennai. They are supported by evidence as on the date of notifications.
	

	4.
	The Bidder should have experience for conducting training programme for Training in Communication and Soft Skills in Educational Institutions and Universities. 
	

	5.
	Tie up agreement if any with our service agencies for conducting this programme.
	

	6.
	The Bidder should have experience in this field for atleast two programme during the last 5 years.
	

	7.
	The Bidder should have the adequate resources persons to conduct the programme.
	


A1.4
Details in Support of Evaluation Criteria

The Bidder should furnish details along with proof
	Sl.No.
	Evaluation Criteria
	Enclose Details with Proof

	1.
	Bidder should have an Annual Turnover of Rs.30 Lakh or more in any of the last three years copy to be furnished
	

	2.
	Bidder should have experience for conducting training programme for Training in Communication and Soft Skills in Educational Institutions and Universities. - copy to be furnished
	

	3.
	Bidder should have experience in managing and administering assessment for 5 thousand students or more per year in any of the last three years - copy to be furnished
	


1.6
Declaration

I/we have gone through the whole Bid documents and will abide by them as laid down. I/we agree that the offer shall remain open for acceptance for a minimum period of 90 days from the date of opening of the Bids and thereafter until it is withdrawn by us by notice in writing duly addressed to the authority of opening the Bids and sent by registered post with acknowledgement due or otherwise delivered at the office of the authority.


The Security Deposit amount shall not bear any interest and shall be liable to be forfeited to Tamil Nadu Teachers Education University, Chennai should I/we fail to abide by the stipulations to keep the offer open for a period mentioned above or fail to sign and complete the contract document as required by Tamil Nadu Teachers Education University and furnish the Security Deposit as specified in the terms and conditions of the contract. The Security Deposit amount may be adjusted towards SD or refunded to me/us unless the same or any part thereof has been forfeited as aforesaid.


I/We agree to adhere with the schedule of implementation and deliver the items as specified in the Bids to Tamil Nadu Teachers Education University, Chennai.


I/We declare that the commercial bid has been submitted without any conditions and strictly as per the Terms and Conditions of the Bids document and I/We am/are aware that the commercial bid is liable to be rejected if it contains any other conditions.


I/We ……………………. Declare that the information furnished in the Bid is true to the best of my/our knowledge if any false/fictitious information is found I/we agree to the rejection of the bids and consequence action.

Bidder (Institutions/Organizations/Agencies) Name

Signature

Authority Name

Seal of the (Institution/Organization/Agency)
TAMIL NADU TEACHERS EDUCATION UNIVERSITY, CHENNAI

Estd. Under Act 33 of 2008 by the Government of Tamil Nadu

CHENNAI

BID SCHEDULE

Ref: 1/2010 dated ………..
ANNEXURE – III PRICE BID

TRAINING IN COMMUNICATION 
AND SOFT SKILLS 

Appendix II – 
Financial Offer for conducting Training in Communication and Soft Skills and for students 
28 Hours in 4 Days

	Charges for conduct of Training in Communication and Soft Skills for the willing students of affiliated colleges of Tamil Nadu Teachers Education University, Chennai per student.
	Year

	
	2010-2011
 Rs.
	2011-2012  
Rs.

	In figures
	
	

	In words
	
	


Taxes applicable if any may be specified separately with details.





Signature of the Bidder 





Name and title of the signatory





Name of the Bidder 




Address

�








